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Abstract

This study applied Ajzen’s Theory of Planned Behavior to explore the factors of Attitude toward
Behavior, Subjective Norm and Perceived Behavior Control and these factors’ effect, the effect of Attitude
toward Behavior, Subjective Norm and Perceived Behavior Control on Behavior Intention and how
Behavior Intention affect Actual Behavior. This study verified the Attitude toward Behavior consists of 3
factors which including Product Performance, Audit Advantage and Complexity; the Subjective Norm
consists of 3 factors which including Government Regulation, Insurance Check and Boss Support; the
Perceived Behavior Control consists of 2 factors which including Self Efficacy and Resource Support.
Based on 199 samples taken by purposive sampling, this study utilized confirmatory factor analysis of
structural equation modelling to analysis and to validate the structural model. Resulting analysis
demonstrated that Product Performance and Audit Advantage have had a statistically significant effect on
the Attitude toward Behavior, however Complexity was found to be not statistically significant, with
Product Performance has had a stronger effect. All the Government Institution, Insurance Check and Boss
Support were found to be statistically significant effect on the Subjective Norm, with Insurance Check has
had a strongest effect. Self Efficacy was found to be statistically significant effect on the Perceived
Behavior Control, as well as Resource Support, with Self Efficacy has had stronger effect. Attitude toward
Behavior, Subjective Norm and Perceived Behavior Control were found to be statistically significant weak
to medium effect on the Behavior Intention, with Perceived Behavior Control has had a strongest effect. In
addition, we also found Behavior Intention has had statistically significant strong effect on the Actual
Behavior. The results of structural equation modelling showed, in general, this study is limited in predicting
the factors of Behavior Intention of the people who are charged with purchasing fire product. From above
mentioned results, this study submit recommendations for fire product manufacturers to develop

appropriate marketing strategies or methods to implement their product.

Key words : Theory of Planned Behavior, Perceived Behavior Control, Behavioral Intention,
Structural Equation Modelling
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H 2t iE o Hair % 4 (1998) 2% 2 MLE % f 3 8P » # & fic 4 % 100 &b 448 e &
FoREFRAESIOVFAEREZ Tl TR A FfEo I MLE PP—- 4305 % A3k & 100
400 2. A ig & * MLE> ¥ iAehh 5 ¥ & o J-’”]‘ﬁ” ﬁi’}y_%ﬁ}i% SREES . NS
HREgAE -AHEHPREAfHFRERRE=Z 25 (FMaksc o 2003) & FRERTR -

AAFTY AL 199K 5 A% MLE & f2 P e m f5 42 i (skew) % /3042 -
s & (kurtosis) & -] **+7 > B L H B E ¥ it 4 % o 2 §_Critical Ratio (c.r.) & 3 2043 3 5 =~ %
B uE R EE S5 Ao BEMEAZ L HT A B LS S ¥ &4~ 7 (Yuan, Bentler, & Zhang,
2005)c XA F criE ] 3491 0 - EE A PRI IE S R JF’FS‘E’ MR H o

N LT

AT e FUL B SERIA LN LRg A ArARERAEFHERER R T E BERR
# oo B AOHCAIf G R LA RS TR A R ALY SO FR 2
Hlu] AR K WA B R R B AR o g iR 3 2 PR 0 BHEEARE
WHF R AR R g Rt B > SHAE AdpEe 45 1 /d L~ SRMR 172 RMSEA ;
0 ¥tpe s R 4p#k @ 45 P NFI~ RFI~ IFI~ TFL 2 2 CFL; # fj feif R 4p#% @ 45 1 PNFI~ PCFI "2 2 CN -

F

A E L AMOS 23 A2 B W 3 2 A de R A Y R R R Ao AR BT % B (R
3’?#"%&@@’!“%&%&%& FREGATA G AL TREARABDT o - ¥ 2 2
3 - SAHFRS R Sl AR FORBARES g H S L e s
Bt B R g R o e M ATRS D H 2 PIEn A e P AR BRI 2 LR
o~ R R R 55—;%3‘1@«1&!g%ﬁpﬂééF%#\xi&«E*’i}éﬁiiﬁdi%ﬁné‘{
%&L@w%ﬁﬁé o BI AFTE PR RS B A E B FIR R T.6 BRI R

’ﬁﬂmﬁﬁ&ﬁh‘ld%mﬂ %37 b i feacttd] (Chang, Torkzadeh, & Dhillon, 2004 ) «
Yo aeE A el S S Bt S 135 0+ 3 5 8926360 pd B 3430 p iE ] 05 A S MR
FIME 247 HARFATAIEE c A+ 2 A EHF L2 A7 FEMEAURERAT &0 ¢
fo & B cnpieif B 4p i 728 (Y 4 4)0
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AET R PR LA o B e ¥ HEA ehfe i A 0 2 D
Yo 3 4R o LT MR R 3 n R 0 e R E

- BN AfRERR T

74 4 5

i s 1)

AFE G OB W BRI R E R - B % e 2 5z & (Composite Reliability, CR) ~ B 7 %
3 T 3o B 3B § (Average Variance Extracted, AVE)! 2 5 3+ 4 #ic % ¥ -k % (Bagozzi &
Yi, 1988) > ¢ ik B3l chp S F o b IE#F, TP HEE A B R DB R36 M S AT
BT s Tiag R 5§ 5(Fornell & Larcker, 1981)2 F 72 2 B E 4 o 4 2 B 7 é—f#ﬁé‘:

EHR T RFIAZO M s AR EF A6 N o TR L FERE Y A5 B L

Hair % 4 (1998) suz ik i@ > %T/%E‘L_ﬁi OB DT RS Ta R e
Xt ‘ 1 | v2 | v3 | Y4 | Y5 |
X2 A e 7
X4 1 ’
= %% B 75 R
X7 2 N1
o WReER
X10 53
‘ Y6 | Y7 | Y8 | Y9 | | Y14 | ‘ Y15 | Y16 Y17
X11 A
x12 FRyik R /
X13 £, /
o TEEP 1 RR 75 AW e
X16 £ N2 Ny Ns
Shaare
X19 EB l Y10 | Y11 | Y12 | Y13 |
X20 /
X21 p EY ﬁ'x;b
X22 g
x23 T w7
X24 £ 400,
X25
X26 gﬁti}ﬁ"t#
X27 £ 8
X28
R S R E LR R AP E TN SIS
£2- B0 HHEEIN bR R L
Unstd. Std. Cronb LMoY
%38 Factor S.E. t & p e Factor SMC ach o LES S AVE
Loading Loading CR
A X1 1.000 922 851 838 896 744
fi X2 .973 .075 12.922 *okok .864 747
i X3 .949 069  10.865 ok ok 797 635
S X5 1.000 621 .385 758 763 520
?g X6 1.129 .156 7.224 * %k k 706  .498
7 X7 1.244 .180 6.903 * %k .823 677
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AL 1.000 927 859 906 932 822

)Zr X12 .999 .047 21.118 ok 941 885

/—%E; X13 .898 .059 15.106 ok .849 720

i X14 1.000 .826 .682 814 820 605
Kg X15 1.168 071 16.507 ok 827  .684

1% X16 .825 .059 17.304 ok 669 447

; X17 1.000 .686 471 807 814 595
E X18 .705 .044 16.145 ok .800  .640

i X19 917 .044 20.746 ok 821 .674

) X21 .731 .052 14.021 *okk .795  .633 898 914 728
,E\‘. X22 677 .057 11.970 HA K .735 .541

”1 X23 .926 .039 23.703 ok 941 885

" X24  1.000 926  .857

?;\ X26 .796 .170 4.678 Rk 734 .539 702 802 672
s

;; X27  1.000 897 804

= Y1 1.000 .146 10.151 *k* .633 426 929 895 685
‘ Y2 1.480 .170 10.198 ok 814 .663

Z: Y3 1.730 172 10.317 ok .900  .810

R Y4 1.777 930  .866

a Y6 1.000 615  .378 877 818 605
i“ Y7 1.817 185 9.806 Hrk .888  .788

# Y9 1.686 171 9.833 ok 805 .647

v Y10 1.000 812 .659 872 840 724
£

;

# Y13 1.189 .100 11.936 ok .888  .789

2

—FFI

L Y14 1.000 917  .841 .903 .896 811
p Y15 .957 .058 16.566 ok 384 782

Bl

;i Y16 1.000 890 .791 895 890  .903
7 Y17 .995 .065 15.231 ok 902  .814

LTS G R-CRE A LR E)ERE A )R HE R £ L))
M2 IR R R BS(RE ¢ TR L F R (ZOREE R R M E R R £ L))

S BrUHARNREREK T

*‘{l%%\ 3 Lﬁé*ﬁ—%ﬁil??;&? ’ j\fﬂ;’i I/Q_[E 8 "‘E';-f#-f“‘ml = ;J""E':%jl % :”;R_,ﬁ (_ ) ﬁ l;’f’l
FLRBE (S FARBEANT  (2) FE* PREF () B3 282 T h
M@% ’ i’é@ :l:.9° éf(j\ﬁﬁz f‘;_ﬂ_' /é“é—’]‘#’fiﬂ] w' %\il; J%F'Q}/—g, E]J , v—;p] gl —,ﬁ V/EI—— ﬁ;a (Hairet
al, 1998) # & A Apeif & & F o



303 - B ERA

P % gjl 511%;% . b 2 % gjl il%ﬁj% . b
el (X1) 109 025 4305  *** | e30(Y2)  .246 031  7.883  *wx
e2(X2) 199 031 6352 *** | e31(Y3)  .155 023 6731 *wx
e3(X3) 200 026 7.670 ¥ | e32(Y4)  .108 022 4934  *wx
e4(X4) N.A. | e33(Y5) N.A.
e5(X5) 670 084  7.954  *xx | e34(Y6)  .464 059 7.921  *wx
¢6(X6) 538 082 6.533  *** | e35(Y7)  .250 063 3.963  *wx
7(X7) 301 082 3787  *** | ¢36(Y8) N.A.
¢8(X8) NA [e37(Y9) 437 069 6350 =
e9(X9) N.A. 1 e38(Y10) 562 090 6227  xx*
e10(X10) N.A- T e39¢Y11) N.A.
ell(X11)  .110 017 6452 *** | e40(Y12) N.A.
e12(X12) 062 015 4.011  *** | e41(Y13) 411 109 3.778 7
e13(X13) 209 025 8.458  *¥x | e42(Y14) 204 052 3.906 N7
el4(X14) 258 019 14.594 %] e43(Y15) 276 052 528 7
e15(X15) 711 049 13.093 T | e44(Y16) 274 058  4.691 7
e16(X16) 207 067 6.356 T e45(Y17) 234 056  4.172
el7(X17) 574 055 10478 ffggé”* 399 057 7.020
c18(X18) 311 021 14539 ?4;g$ﬁ% 403 096 4185
e19(X19)  .202 015 13.543 nggﬁga N.A.
¢20(X20) N.A. Zﬂ?fiﬁ‘ 385 053 7.196
e21(X21) 915 102 8.969  *kx zfggﬁJﬁ 556 034 16555
€22(X22)  1.152 124 9314 j?;gi ¥ 501 041 12118 °
€23(X23)  .208 053 3.941 jfég?" 1.866 245 7.608
e24(X24) 494 072 6879 jﬁ;g?’ﬁ 1.275 327 3895 O °
€25(X25) NA. | S 221 045 4.883
e26(X26)  .805 207 3.885  kkx szylﬁL 282 056 5.071 "
€27(X27) .36l 303 4.825  wkx ffggzgf) 1.088 167 6519
¢28(X28) N.A. 2?%95; 855 112 7606
e29(Y1) 298 038 7.747  *** | e58(¢7 %) 430 070  6.125  **F

w6 % 7 p<.001
Z i MR R K T

FL O VHEHREARE SIS HREART RS p EEEFRE L ES
946.466 » Xz/d.f. % 2,602 -] >t aE g e e 3(Hair etal, 1998 ); SRMR % .104 > = >t 3% (0 21808
(Hu & Bentler, 1999 ) ; RMSEA % .082 » 1% % 3= 2% «f® 4 .08 ( Browne & Cudeck, 1993 ) o 12 F 1t
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Hea@pgRpReSs: A7 L BRI DRERYT o 2F 0 ARG R IF
%918 ~ TLI 5 .901 4= CFI % .907 > 35+ > — Mk «enf 8.9 > Am NFI 5 .855 2 2 RFI 5 .842 v
- RO HEEY o b SR R R B 2B 1 ..:ifﬁ%“’“'l el R F oo
Bt o v % feif B 4315 PNFI 5.703 4o PCFI 5.769 » % * st 3k cnfPHE .55 @ ON f— a3k
P HEE 5>200 0 <75 27tk AF B0 CN 5 95 & m Rk Mg 5 7 Ao 1 S i R dp R
BE O AAHARE- BHEOND cFE > EVEFAEL OB S S HEENERETE
EFAVRELZORGAVIFIEHEYINART N AET L P ASOREES LIRS
BT AR

4 FHpRERASAT

ip i Hak g R

5 A % AR 946.466
% X P &% .05 (P<.0000) 7
fie if vlpd R <3 275 a4
i3 SRMR <.08 104 E
RMSEA <.08 .082 E
NFI >.9 855 E
H RFI <.9 .842 2
fe i IFI >.9 918 24
TLI >.9 901 4 45
CFI >.9 .907 2 4
el PNFI >.5 .697 2 4F
pe i PCFI >.5 769 a4
CN 200<CN 95 E

o~ Bk TE

BHFA DRI IR TR NDEHE NS B HEH UL S 2 T - Ribiodp
P RG] TR mﬂ%wﬁiﬁﬁ@ﬁﬁﬁlb%*%nnﬁfom%ﬁﬁﬂé’ﬁ
W AR S BEAL STAREBELTISA L BB o R T AR L
RAE R AR S F 2 ’”’*\°Cohen(1988) R E R Gk BTk hn R
Tt GEEHE L] HT RNk > 3T B Bk o 5 Btk o

49 > AEITRRE Bl 60 FREFERIT GRS A5 P FEEHEFIDOERT L
PR 2SR PR E R KB o AR DR ER A E R g R e
KPEARRATH AR T B B3 SO R F s B P B0 PGk
B 7 A il B D B BOAON A Bk AT o AFRRAR R PR A A o onlg Bk W o A
PREA ST R AFRRIRE o e P B PERFFTRARS R RHESOBRARRFREFL o
&J%P@ﬂﬁnSS’@%ﬁﬁ LAE Tl 5 69 0 A B A IFRL 4T 0 22 Fl R v HARR
ésa), T BERE U EG A PR P R BB S N T AR KPR R H 2 AR W
R REAFT UEEREROFGEAPF LV VT ERE RO ML L A R
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Hofp i BB R A o P AR BT Bl i 61 TORASSRT G 38 1o FlE
RESHEANF Lo FRE 20 p A2ni OB For b g - 0 AR KRR G A Rou
FHME S EERT RN A SRR 7 €4 % R B AR AR R A A enlg
FoRE S IRFTRAE FZFPHEBREY DX 2L DRI ﬁi:% ;%ff CET IR FEA R R
FPASERT §HFTRAFINL LS B ER i 7 5 gl & 5ot g Sonin

‘-klv

** & 5T p<.01 > *** £ 57 p<.001

KR 4 9 0 Rl RES S Gl B 150 A BLALPRL S Bl 5 .26 0 o 7 5 ElE T
P3O MZFREHELLE] Lo IR RPORA LS E 8 L L R
Forrk & ® o Ajzen(199D)4p 1§ FRRIF B o<
B~2ABAFEEZ RGO ERE RS2 I R MG EgHF LR R
iR B eIE R % 2% B ar(Ajzen, 1991; Ajzen & Fishbein, 1980; Ajzen & Madden, 1986) - ¢
Ay ’f\—"%ﬁm RO ERE R 0 0 75 DR DR Pk B e TR K

AAFESPEREFRE 2 A FTL2 T bl iniop A4 RSl 2 g RB  Biimh
Bl O F ﬁ;é#&i%?:ﬁ’ifé FTF BRI DYPPAES U ARSFEREIL &T5 LR

Bl ik a 77 A& FLRAREIRES 82 HFERE
x 5‘15;#&5@ -4 ‘l%ijgm%“ Z 50 B¢ BRI 3 KPEA R R RARR AR S QIR G P
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